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Introduction

Approximately 20% of pregnancies will result in first-trimester miscarriage (1). These can be tragic and significant events in a womanss life with long-
term psychological consequences. Women often present to emergency departments (EDs), a perceived chaotic and fast-paced environment, with
symptoms of early pregnancy miscarriage. They have fears and questions about the viability of their pregnancy, and the care they receive may not align
with their expectations (2). The needs of this patient group are often poorly met in the ED (2).
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Conclusions

To meet the expectations of women with miscarriage, EDs must improve
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needs are fundamental to women’s judgements of whether healthcare
encounters meet their expectations. The trauma of miscarriage can have a significant impact on a woman’s psychological health for many years and

highlights why the care delivered during this time must be person-centred and demonstrate empathy. This study highlights key areas for future
research and quality improvement where the ED can improve care for this patient group.
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